GREAT ROLLRIGHT CE PRIMARY SCHOOL
Church End, Great Rollright, Oxon, OX7 5SA
01608 737202
Head Teacher – Miss Michelle Hastings

Parental survey – Response to the COVID-19 situation – October 2020
Many thanks to all of you who took the time to provide feedback for us on this very
important issue. We received information from over 50% of our families and although
the experiences and wishes are very wide ranging and different (as we expected), we
now have many useful points to consider as we plan for the future.
A summary of the responses is listed below with just a few of the relevant comments
made.

•
•

Brilliant, lots of updates & lots of support from teachers.
Tapestry was fantastic, lots of useful resources on school website and my emails
were always answered really quickly.
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I feel my child lacked direct communication from the school in the form of either a
phone or group video call.
Communication from the school was very good and responded very quickly to any
emails and or concerns I had.
There was limited direct personal communication to the children - this did improve
but more care needs to be taken to reach out directly to families.
Home learning expectations were easy to find from the start as messaged direct
daily to the student.
Direct contact from the teacher to student was reassuring. He felt very cared for.
The teachers were amazing and went out of their way to support us
Letter regarding school overall always kept us informed. If I required any help then
I was able to email the teachers, who were both very responsive via email. Daily
check ins via the various small tasks was great!
It was so helpful to have a daily email regarding the expected work and then for it
all to be broken down in small achievable tasks.

Printing everything was not ideal as it is expensive and we do not have a good
printer. But good to have ideas from the handouts.
My child was able to access the specific things they needed in order to complete
the tasks set.
My child needed time to adjust as we found a new way of doing things.
Overall this was effective although sometimes it would depend on the task and
would require additional parent support to get the most out of things.
The delivery of tasks seemed a little haphazard- with limited visibility for parents
and very little feedback
It was very well set up. However, I felt that there were too many tasks to complete;
at least enough tasks to keep them on the screen the entire morning which I do
not find ideal.
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It was difficult at times also having a younger sibling but we did the best we could
and most days did some kind of learning
School set fantastic work but it was tricky when trying to teach from home myself
but we did the best we could and not the fault of the school.
It was a bit overwhelming for someone that had to juggle fulltime homeworking as
well as home schooling.
I think the school gave very good messages about how the welfare of the child
was paramount
I think you needed permission to be flexible as all children are different. If the
school had being very prescriptive and insisted all tasks were done all the time
and handed in,(as I know some schools did) the level of distress in our house
would have been huge.
One half hour of teaching and a group call would have helped to support me acting
as the sole teacher.
Needs to reflect the child you are trying to educate from home but I can see that's
an extra pressure on teachers to be teaching 30 odd children individually. I'd love
to log in for some virtual lessons to keep a stronger sense of interaction with the
school for my child.
I really loved being involved in the learning and I feel better able to help him now I
know more about the way in which he is taught (Read Write Inc etc.).
We had little idea what was expected and was disappointed that the focus on
driving children to complete tasks was absent
It took a while to get used to assisting 3 children of very different ages with very
different needs, but we found a routine to make it work.
I thought there could be more tasks related to home activities instead to the
constant use of the computer.
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Q6. – If your child returned to school between 1st June and 17th July, how did they find
the experience?

•
•

On her first day back she came out with the biggest smile on her face which says
it all, she was so happy to be back and be able to see her friends.
So pleased to be back and the staff made it feel so normal. Very grateful that the
school opened during this time and was so willing to try in all aspects
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The school welcomed them back and was so well set up for this time. They have
loved being back and I have felt very secure knowing they are cared for and
learning in such a positive environment
Very nervous to start back but once been in a few days she realised nothing to
worry about and loved being back
Very happy to be back at school so they could see friends and play
The first few weeks it took time to settle back in but the last few weeks before the
end of term had a positive impact.
The school could not have done things better

Q7. – If we need to use home learning again, what changes could we make to improve
how this is conducted?

•
•
•
•
•
•
•

I like having a topic to follow but freedom to do our own thing with it.
I think they nailed it. Having the daily updates and tasks made it very
manageable... with excellent communication when needed with the teachers.
We all very much appreciated the relaxed approach that the school took, without
too much pressure for them to achieve finishing all tasks.
I thought the school did amazing through lock down was always plenty for the
children to do, it was just engaging the child I struggled with
More structure for reception year.
Perhaps a weekly zoom call or recorded video aimed at explaining the tasks for
the week ahead. Might perhaps encourage them more, hearing it from the teacher.
More activities we can do away from the computer. More social activities (maybe
things to complete with a school friend, remotely). More personal contact. Maybe
some bigger ongoing projects for students to do on their own initiative? Maybe
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topics more linked to social and cultural growth / initiative (helping out during
lockdown etc.)
I think it is important for the children to have some face to face contact with their
teacher and classmates - even if that is virtual. Perhaps a 15 min check
in/registration at the start of the day? Or some lessons if it is possible to
accommodate that.
Improve the school to child communications.
I wouldn't make any changes necessarily as I think it was handled extremely well.
More focus on robust process using standard communication, involving parents
and greater requirements on pupils to complete tasks with feedback
It was fantastic, but next time we might not be able to cajole and encourage, so
adding a greater expectation of completion would help us personally but
understand others might feel this as too much pressure.
To have everything all in one place under the home learning section so it is easy
to find and all year groups have work available via the same route so save missing
tasks.
I would make them more flexible so the child can learn more from their own
environment rather than having to spend so much time using a computer.
A googlemeet at the beginning of the day to introduce topics and tasks, followed
by daily tasks to complete - ideally grouped into morning and afternoon
Having small achievable tasks that can be ticked off really helped keep focus.
Specifically setting a times table, maths challenge, reading, writing etc, is also
really helpful for the children to understand what is expected of them each day. As
a parent it was easier to get the school work done within a shorter amount of time
so that they could then feel free to do other things - not watch TV!
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It was really clear throughout lockdown what each child was expected to do via
PM email and 2Dos and it was amazing that staff managed to have daily
communication via these methods with all my children as well as set all the work
and provide extension work when my children required it! Amazing!!

Q9. – How has your child felt about their return to school in September?

•
•
•
•
•

Excited to get back to learning and seeing school friends
Anxious about returning worrying that she would have forgotten everything
They were counting down the days til they returned
Quite anxious about the return to school but seems happier now he is back and in
the routine.
Reluctant to begin as he was enjoying being at home too much. Now loving it. :)

Other comments
•
•

•
•
•

•

We are very thankful for keeping things as ‘normal’ as possible, and keeping them
safe
School has been amazing throughout lockdown - so so lucky to be part of this
community. The staff went miles out of their way to ensure the children’s learning
experience was impacted as little as possible.
As parents we are very grateful for everything GR does. We couldn’t ask for a
better school.
I think you're all doing an amazing job in very tough circumstances.
The teachers efforts were brilliant. Excellent.
Teachers do a tough job! Well done.
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