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Information for Volunteers 
 

Thank you for volunteering to help at our school. Volunteering 
can take many forms and we appreciate all the help our 

volunteers give us in supporting the learning of the children at our 
school. We value our volunteers and we hope that your time at 
our school will be an enjoyable experience for you and that you 

will feel part of our school during your time here.  
 
 

We hope you will find the information in this 
booklet useful. 

 
 

 
 
 

 



Our Vision 
 

Like the Good Shepherd, we nurture our children as unique individuals in a safe and 

secure environment, to ensure they thrive and fulfil their potential. 

 

Our Christian distinctiveness can be seen in the way the value of LOVE is visible in every 

area of school life, and our strong inclusive community is strengthened by our other 

Christian Values of COURAGE, RESPECT and TRUTH. 

 

We are a thriving village school with a warm and friendly atmosphere and all we are and 

all we do is founded on the principles of 

the Christian faith. We nurture every 

child in a secure and positive learning 

environment so that each one is a happy, 

confident learner who thrives in a culture 

of equality. We enable each child to 

develop their spiritual growth and moral 

understanding. Every member of the 

Great Rollright School community is 

valued and respected, so that everyone 

can have a positive attitude to 

themselves, others and life. We inspire 

high self-esteem and aspirations, we 

recognise the talents of all, we value 

personal and academic achievement and 

we celebrate the success of each and 

every individual.  

 

 

 

 

Our Values 

 

The values we hold for our school are Love, 

Courage, Truth and Respect. Everything we do is 

rooted in these and so we have a strong inclusive 

community. 

 

 

 

 

 

 



School times: 8.55 a.m. – 12.05 noon 

                          1.00 p.m. – 3.15 p.m. 

                Morning playtime: KS2 10.30 a.m. – 10.45 a.m. 

Contact details if you are unable to help and need to let us know: 

Tel: 01608 737202 or 

office.3408@great-rollright.oxon.sch.uk 

head.3408@great-rollright.oxon.sch.uk  

 

 

Daily Conduct 

 
We expect all adults to have proper and professional regard for the ethos, policies and 

practices of the school in which they work and maintain high standards in their own 

attendance and punctuality. 

There is no smoking allowed anywhere on site.  

Clothing should be appropriate to the task being undertaken.  

Mobile phones and personal cameras should not be used on the school site.  

 

 

Guidance on fire drill procedures 

 
When the fire alarm rings, please follow the following procedure: 

- Leave the work area by the nearest exit 

- Encourage the children to leave quietly without panic and without stopping to 

collect anything 

- Gather on the astroturf at the back of school so that everyone can be accounted 

for 

 

 

 

Guidance on lock down procedures 

 
If the hand bell is rung continuously inside school this signals a lock down is required.  

- If you are in a classroom, please stay with the class and follow the instructions of 

the teacher 

- If you are in a different work area with a child, please go directly to their classroom 

with them 

 

 



What procedures do I need to follow to help in school? 
 

 Any adult volunteer wanting to help in school will need to come to the office and express 

their interest. The office will then pass on the information to the Head Teacher who will 

then contact you to arrange a chat. If you then want to help on a regular basis, you will 

need to complete an application form and apply for a DBS check. The volunteer 

application form can be found on our website or obtained from the school office. We will 

require photographic proof of identity, and proof of address for the DBS check. This 

measure is in place to safeguard our children.  

Safety is at the heart of our care for all children and it is very important we know who is 

on the school premises and where they are. We ask every adult who comes into school to 

report to the office and sign in, at which point they will be issued with a visitor pass. We 

ask that when you sign out, the visitor’s badge is returned to the office.  

 

Where will I be working? 

 
You will usually work in a specific class, year group, or with certain children. This would 

not normally be with your own child. This allows you to build up a relationship with the 

class teacher and the children. Volunteers often utilise their skills and help in a curriculum 

area such as Art or ICT (Computing), but lots of volunteers will help with reading, Forest 

Friday, school trips or with our mental maths scheme ‘Rising Stars’. Please let us know if 

you have a skill or interest in certain areas that you would be willing to share with others. 

 

 How much time must I give?  

 
It’s up to you! We appreciate all the time you offer. Some volunteers prefer a regular time 

each week for a term, some prefer to arrange to help where they can spare the time (e.g. 

school trips, walking children to and from events, special activities and/or visits). All we 

ask is that you let us know if you have made an arrangement with the school, but then 

can’t come. In this event, please do give us a call so that we can avoid disappointing the 

children. Your work in school is valuable and the teacher may have been counting on your 

help with an activity that cannot go ahead without you.  

 

How will I be expected to help? 

 
There are many ways in which you can help us when you are in school. The teacher you 

are working alongside will give you clear instructions, but please do not hesitate to ask if 

you are unsure about anything. If you are asked to go on a school visit, the class teacher 

will give you instructions about the visit at a meeting just before the trip.  

 

 



Where can I go in school? 

 
As a volunteer you will be expected to work with the teacher(s) that you have decided to 

help. The teacher will be your first port of call and if you are in any doubt about your role, 

where you should be working, or you have questions about the school, please ask your 

teacher. You are welcome to use the staff room to either have a break or make yourself 

a drink at playtimes. There are cups in the cupboard, coffee, tea and sugar on the side 

and milk in the fridge. Hot drinks are only allowed in the main school if they are in a safety 

cup. You can use the toilets that staff use, and we request that adults do not use the 

children’s toilets.  

 

What about safeguarding? 

 
We believe that Safeguarding the children in our care is of paramount importance. 

Therefore, all staff, governors and volunteers must undergo a DBS check. We also aim to 

train everyone in safeguarding so we can keep our children safe. Volunteers must always 

remember that it is inappropriate to have physical contact with the children and that no 

adult uses their mobile phone except in the school office or staffroom. Jobs like first aid 

or taking children to the toilet will always be done by a member of staff.  

  

What do I do if I see something that concerns me?  

It is very important you share any concerns firstly with the class teacher. What you have 

seen or heard may be part of a bigger picture and need investigating further. If the class 

teacher is not available, go to the office and speak to the Head Teacher. We have well 

defined procedures for informing parents of what has happened whilst the children are 

in school. Please do not be tempted to relay anything you have seen or heard in the 

classroom to other parents. If you are asked by another parent about their child, please 

refer them to the class teacher. We need to be assured that you will exercise total 

discretion in all respects when you are helping in school. If you should ever have any 

safeguarding concerns about a child or adult whilst you are in school, please speak to one 

of the designated safeguarding leads- Michelle Hastings (Head Teacher) or Tracy Grundy 

(Senior Teacher). 

 

Confidentiality 

We expect all our volunteers to abide by the same code of confidentiality as the teachers. 

Anything you hear or see in school is confidential and should not be discussed outside of 

school. You may be working with children who have specific difficulties and that will be 

explained to you, but of course this information is confidential.  

 

 

 



How is behaviour managed? 
 

We believe that education is about much more than academic standards. It is about how 

children develop their attitudes and values and become emotionally literate in order to 

grow into responsible members of their own community. Emotional Literacy is the ability 

to feel and express emotions with real understanding, and with enough confidence to be 

open and honest and positive, even in difficult situations. It is about developing skills as 

well as understanding.  

 

We recognise that children who have positive relationships with those around them will 

achieve their full potential. We therefore put the building, maintenance and repair of 

relationships at the heart of everything we do. Restorative Justice is the process that does 

this. The process of RJ starts from a premise of justice being about right relationships. It 

puts repairing harm done to relationships and people over and above the need for 

assigning blame and dispensing punishment. We put reparation at the centre of all 

situations. 

 

We have high expectations of achievement and behaviour. The children follow the Golden 

Rules and we have a positive behaviour system used by all members of staff as outlined 

in our Behaviour Policy. As a volunteer you will not be required to manage behaviour, but 

the children do enjoy verbal praise for good learning and behaviour from ALL adults. The 

children can be sent to the class teacher for a sticker, House Point etc. We expect all 

members of the school community to be polite, courteous and self-disciplined and show 

respect. Pupils watch us and follow our example. These same rules apply to staff, children 

and volunteers working in school. 

 

What medical or accident 

procedures must I follow? 

 
We have qualified first aiders in school to deal 

with first aid treatment. We ask that 

volunteers do not administer first aid of any 

kind. If a child requires first aid, please see a 

member of staff. If you are injured whilst on 

the school site, please report this 

immediately to the office. If you are 

responding to an emergency yourself, please 

stay with the child and send another child to 

fetch a member of staff. 

 

Finally, we would like to thank you for volunteering at Great Rollright C.E. Primary School. We 

regard you as a member of our team … and  together we make a great team! 


